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Visitor Management

e Access control functionality for visitors
e Quick and easy issueing of visitor badges
e Comprehensive reporting functions

The modern office building is a complex affair. Personnel are often a mixture of permanent,
contract and casual employees, each with different access requirements. If you add re-
gional and international visitors, who can stay for periods ranging from a few hours to a few
months, your cardholder management system can quickly become overloaded with infor-
mation on both permanent and non-permanent cardholders. This can lead to confusion and
inefficiencies in searching for records.

SiPass addresses these problems and more with the new SiPass Visitor Management op-
tion. With a unique User Interface dedicated to capturing visitor details, visitor management
graphically separates collecting visitor information while offering exactly the same card en-
coding, access control and imaging features available to normal SiPass cardholders. Com-
bined with an extensive Reporting facility for Visitor transactions and custom data pages
that can be created exclusively for visitor records, SiPass now represents one of the most
flexible and comprehensive cardholder management systems on the market today.
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Features

Description

e Comprehensive reporting on all visitor activity

o Complete access control for visitors

e Visitor card status reports

e Up to 116 custom visitor fields can be created

e Visitor imaging and card printing

e Quick and easy re-issue of cards

e Familiar interface for visitor configuration

e Issue and return of cards prevents redundancy of cardholder records
e Easy recall of visitor information

e Full visitor tracking
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The Graphical User Interface used to register visitors offers exactly the same options as for
permanent cardholders. You can capture visitor facial images or paste existing image files,
record personal details, print access cards and locate a visitor easily.

However, visiting cardholders from diverse backgrounds often require more information to
be captured than normal. SiPass’ extensive Custom Page functionality now covers visitors
as well, allowing you to create up to 14 additional pages of custom data fields for Visitors.

This ensures that you can configure your cardholder management system exactly the way
you want it, no matter who is being issued a card.

SiPass promotes efficient cardholder management in the way visitor records are handled.
Once a visitor has been registered, their card can be issued (activated) and returned (deac-
tivated) as often as you like. This prevents multiple records being created for one visitor.
Searching for visitor records is performed independently of normal cardholder records,
keeping searches brief and easy.

All visitor transactions are clearly marked in the Audit Trail, and can be recalled using report
templates dedicated solely to tracking visitor movements and card statuses.
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System Requirements

One of the following core packages is required:

Type Part no Designation
ASL5000-SE  6FL7820-8AA10  SiPass Standard Edition
ASL5000-OA  6FL7820-8AA20  SiPass Optima
Details for ordering
Type Part no Designation
ASE5300-VM  6FL7820-8AE05  SiPass Visitor Management
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